Uniform FAQ

Q. What if I haven’t received the email notification to order scrubs? 
Check the spam/junk folders of your email. If you have not received it, contact groups@smartscrubs.com

Q. Can uniforms be returned or exchanged? 
Uniforms with embroidery cannot be returned/exchanged. Employees can exchange/return pants but will need to pay for return shipping. 
Q. What do former employees do with uniforms after they leave Renown? 
Former employees may donate uniforms to their department, give to a fellow co-worker, or keep. Renown does not collect uniforms once an employee leaves. Please note that employees should not donate Renown embroidered uniforms outside of Renown.  
Q. Can employees order their scrubs in the Logo shop? 
Employees must order through the uniform portal as each employee’s account is set with specific color and stipend. 
Q. What are the Smart Scrubs prices? 
Prices are located on the uniform portal for employees to see when they are purchasing their uniform items.  
Q. Can uniform vouchers be used in the Logo Shop? 
Employees required to wear a uniform will be issued an account with Smart Scrubs and given the appropriate assortment and stipend to order online. 
Q. Can Renown’s logo be placed on scrubs purchased outside of Smart Scrubs? 
Employees may not have scrubs embroidered from an outside source. 
Q. What is the correct shipping address to be used? 
Employees should use their own shipping address. They should not have uniforms delivered to work.
Q. Are there more men’s styles to choose from? 
At this time there is not different styles for men.
Q. Are the scrubs pre-washed and will they fade? 
They are not pre-washed and fading rate will depend on frequency of wash and garment wear/care. 
Q. What if I don’t receive my uniform prior to my start date? 
Employees may contact their leader to determine what uniform options are available.

For more information, call 800-231-5965 or email groups@smartscrubs.com
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